
Quite a shock
Ed is back on the links after 

Medical City’s heart team refused 
to give up…even when he died 

44 times.

A call to 911 started a chain  
of care that likely saved  

Philip’s life.

Good  
call

CareTake
Dangerous curves

Deborah’s spine had 
sharper curves than a roller 
coaster. Was it too late for 

scoliosis surgery?
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31/2 inches taller 
After living with scoliosis 
for decades, Deborah 
Butter chose to have 
life-changing orthopedic 
surgery.

A dream come true
After surviving childhood leukemia, Kelli Stahl 
wasn’t sure if having a baby was possible. 

4
Should I call 911? 
Calling 911 can get 
crucial care started even 
before you arrive at the 
hospital.

6
Babies know best 
Suzanne Taylor wasn’t 
ready to head to the 
hospital, but baby Wade 
had other plans. 

15
Heart & spine care
Two new dedicated 
hospitals bring expert 
care to treat the most 
complex heart and 
spine cases.

INSIDE

10

CARD IAC  CARE
Most heart attack patients had no  
previous symptoms. 

Take the free Heart Risk Assessment at 
MedicalCityHealthcare.com/TakeCare.  
See page 9.

2 

https://medicalcityhealthcare.com/
https://medicalcityhealthcare.com/about/take-care/


 Emergency 
care

*Always call 911 if you think someone is having 
a life-threatening medical emergency.

 > Bronchitis/respiratory 
infections

 > Bruises/contusions
 > Childhood illnesses
 > Common medical tests
 > Cuts/scrapes/lacerations 
 > Family and occupational 

care
 > Flu/colds
 > Immunizations
 > Minor burns/sunburn
 > Suspected broken bones
 > Sprains and strains
 > Sports physicals
 > Strep throat 

 > Allergies/hay fever
 > Canker/cold sores
 > Colds/sinus infections/flu
 > Head lice
 > Low-back pain
 > Medication: refills,  

preventive, travel
 > Minor burns/sunburn
 > UTIs/yeast infections
 > Pink eye
 > Rashes
 > Stomach problems/IBS/

GERD
 > Swimmer’s ear
 > Tick bites

It’s easy to start your 
Virtual Visit

$20 FLU SHOTS!  Find a 
CareNow clinic near you at 
CareNow.com.

ER, urgent care or virtual 
care? Let’s sort this out. 

When someone you love is sick or injured, it’s not always easy to know what to do.  
Here’s a guide to help you make the right treatment choice for your family.* 

 > Breathing problems 
 > Broken bones
 > Coughing/throwing up blood
 > Deep wounds/burns/heavy 

bleeding 
 > Fainting/seizures
 > High, uncontrolled fever 
 > Headache/dizziness/weakness/

confusion
 > Head injury/concussion
 > Inhaled smoke/toxic fumes
 > Persistent, nonspecific pain
 > Persistent vomiting/diarrhea/

dehydration
 > Poisoning/alcohol or drug overdose
 > Suicidal thoughts

QUESTIONS?  Learn more at 
MedicalCityER.com.

ER for severe, non-life-
threatening injury or illness

Urgent care for minor 
injury or illness

Virtual care for  
24/7 convenience

Save $10 off your first visit  
with code MAGAZINE10 at

MedicalCityVirtualCare.com.
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Starting 
the chain 

of care

911: 
ONE MORNING AFTER A RUN,  Philip Smith 

told his wife, Megan, that he didn’t feel well. The 

healthy and fit 39-year-old marathon runner from 

Frisco went upstairs to lie down, noting that the 

uncomfortable feeling in his chest was getting worse. 

When cold sweats, nausea and numbness in his hands 

followed, Megan called 911. Her call started a process 

that very likely saved Philip’s life. 

Philip was having a massive heart attack, with 
100% blockage of his left front artery—known as 
the widow-maker. Frisco Fire Department first 
responders transmitted Philip’s EKG directly to 
Medical City Frisco and called the hospital to give 
additional details. This alerted the cardiac cath lab 
staff and allowed them to be ready and waiting for 
Philip when he arrived in the ambulance. 

“The sooner you call 911, the sooner EMS arrives 
and it starts the chain of care—the more likely you’ll 
survive,” said Marc Krock, MD, the interventional 
cardiologist who treated Philip. “This case is the 
perfect example of identifying the signs of a heart 
attack.”

When to call 911
It’s not always obvious when an injury or illness is 
life-threatening, but here are some clues that you 
might need to call 911. 

For example, if you’re having:
 > The worst headache of your life. It could be a 

migraine, but it could also be a stroke. With many 
overlapping symptoms, it can be hard to tell. 

 > Unexplained chest pain. It could be heartburn, 
but it could also be a heart attack. These two 

GOOD CALL.  Take the free Heart 
Risk Assessment and watch Philip 

and Megan Smith tell their story at 
MedicalCityHealthcare.com/TakeCare.

Heart & 
vascular
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conditions also have overlapping symptoms. 
In fact, nearly 40% of female patients report 
experiencing heartburn or indigestion shortly 
before their heart attacks. Unfortunately, the 
average person having symptoms waits three 
hours before getting help, which is why many 
heart attack patients die before reaching the 
hospital.

Why 911 is the right call
According to the Centers for Disease Control and 
Prevention, calling 911:

 > Is like bringing emergency room resources to you 

 > Saves precious time at the hospital
 > Increases the likelihood that you’ll be given a 

lifesaving drug, which is often time-dependent 
 > Ensures that you’ll be taken to the most 

appropriate hospital for your condition 

It’s just the way they all work 
together —the first responders,  
the nurses, the doctors, everyone. 
We owe them everything. 

—Philip Smith
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Labor & 
delivery
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“My water broke in the car!” 
Suzanne said. “Our first baby 
took forever, so we didn’t rush. I 
knew labor was progressing, but I 
didn’t know how fast. My hus-
band, Brandon, texted Brandi, my 
labor and delivery nurse, that we 
were coming, and when we pulled 
up, they were waiting.”

Change of (birth) plans
Suzanne had originally planned 
to deliver at another Arlington 
hospital—the same hospital where 
her 2-year-old daughter, Kate, 
was born. But her trusted obstetri-
cian chose to move his services to 
Medical City Arlington. Suzanne 
was quickly convinced it was the 
place for her growing family.

“I was nervous because I didn’t 
know much about Medical City 
Arlington and the new Women’s 
Hospital,” Suzanne said. “Then 
we met Brandi, who became our 
concierge, host, knowledge bank, 
you name it. She gave us a tour 
and showed us all the amenities 

that the hospital offered. The 
facilities are second to none!” 

And Suzanne got to experi-
ence the amenities sooner than 
planned when she went into labor 
before her due date.

“With my last-minute delivery, 
my doctor didn’t make it,” Suzanne 
said. “The OB on call delivered 
Wade. I had never met him, but 
he was Johnny-on-the-spot. I 
asked for medication and he said, 
‘All I need is two pushes and 
you’ll have a baby.’ He was right!” 

An extra level of 
specialized care
Brandi and the nursing staff also left  
a lasting impression on Suzanne.

“There are separate nurses for 
mom and baby, and they pro-
vided an extra level of specialized 
care we hadn’t had before,” she 
said. “We got to have skin-to-skin 
contact with Wade that we didn’t 
get to have with Kate. It was a 
dream come true to have that 
sweet moment.” 

AS CHIEF OF STAFF TO HER FATHER,  city of Arlington Mayor Jeff Williams, Suzanne Taylor is accustomed 

to planning down to the minute. With the birth of her second child—son Wade, born in April—she made it to 

Medical City Arlington’s new Women’s Hospital with just moments to spare.    

ESPECIALLY FOR MOMS-TO-BE.  See a 
premier suite and learn more about the 
exclusive hospital for women and babies 
at MedicalCityArlingtonWomens.com.

“There are separate 
nurses for mom 

and baby, and they 
provided an extra level 
of specialized care we 

hadn’t had before.”

—Suzanne Taylor

Baby time

The Taylors’ postpartum expe-
rience was just as memorable.

“Our suite was ideal for us,” 
Suzanne said. “Also a dream! It 
allowed for plenty of visitors and 
privacy and bonding time for me 
and Wade. The staff was wonder-
ful, and the food and service were 
excellent. We had such a great 
experience at Medical City Arling-
ton. What an asset to the city of 
Arlington!”
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Ed was enjoying his weekly golf game with friends 
when he felt a sharp pain.    

“I thought that I just had a gas bubble in my chest,” 
Ed said. “I had no idea that I was having a heart at-
tack. I guess then all heck broke loose.”

A golfing buddy drove him to the nearby VA clinic, 
where staff called paramedics to take him to Medical 
City Denton. As the only Cycle V Accredited Chest 
Pain Center in Denton, no other hospital is better 
prepared in a cardiac emergency. 

They didn’t give up
Ed was three feet from the cardiac cath lab table 
when he died the first time. He was in ventricular 

SHOCKING
RECOVERY

ED BURKETT, OF DENTON, HAS ALREADY DIED 44 TIMES. 

fibrillation (VFib) arrest—a condition in which the 
heart quivers instead of pumping blood. Without 
quick intervention, Ed had virtually no chance for 
survival.

The Medical City Denton heart team used every 
tool and skill to help save Ed’s life. He was given CPR, 
intubation, ventilation, a pacemaker, a defibrillator, a 
stent, a left ventricular assist device and therapeutic 
hypothermia. With each new procedure, Ed’s heart 
was shocked back to normal rhythm. During the one-
hour emergency, it happened 44 times. 

“My chances of survival were low,” Ed said. 
“Many have called me a miracle. But God’s got a 
purpose for me.”

Heart  
care
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The place for cardiac care
After surgery, Ed’s temperature was deliberately 
lowered to preserve his brain function, then slowly 
warmed over the next eight days until he could be 
removed from the ventilator. Two days later, he began 
walking and talking with encouragement from cardiac 
rehab specialists. He was back on the golf course 
within a week.

“My experience was phenomenal,” Ed said. “Not 
only was I treated professionally and as well as any-
body could possibly expect, my friends and family 
were treated like royalty. This hospital is the cardio 
hospital of this area. If you want cardiac care, this is 
the place to be. Because they didn’t give up.”

LEARN TO SPOT 
SYMPTOMS OF A 
HEART ATTACK

Sources: American Heart Association; National Institutes 
of Health

Body:  breaking out in a 
cold sweat; fatigue or 
weakness

Shoulders or arms: 
 pain or discomfort 
in one or both

Stomach:  pain or 
discomfort; nausea; 
vomiting

Back:  pain or discomfort

Neck or jaw:  pain  
or discomfort

Head:  dizziness;  
light-headedness

Lungs:  shortness of breath

Chest:  pain or discomfort 

You could have one or more of these:

Call 911 if you’re 
having symptoms 
of a heart attack. 

KNOW YOUR RISKS.  Take the 
free Heart Risk Assessment at 
MedicalCityHealthcare.com/TakeCare. 

—Ed Burkett

This hospital is the cardio hospital of this 
area. If you want cardiac care, this is the 
place to be. Because they didn’t give up.
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High-risk 
OB

Kelli Stahl was born at Medical City Weatherford 
in 1989 under the watchful eyes of Frances Walker, 
now director of women’s services, and Priscilla 
Smalley, RN. 

When Kelli was in second grade, she was di-
agnosed with acute lymphocytic leukemia. Years 
of spinal-injected chemotherapy gave Kelli a high 
chance of survival, but also raised concern about be-
ing able to safely conceive and carry a healthy child of 
her own someday. 

Cautiously optimistic   
When Kelli and her husband, Cory, found out they 
were expecting, Kelli’s mom, Donna, a registered 

MEDICAL CITY HEALTHCARE HOSPITALS 
CARE LIKE FAMILY.  Nowhere is this more ap-

parent than at Medical City Weatherford, where 

a beautiful baby girl was delivered to a couple who 

thought they might never have children of their own. 

When Kelli’s childhood cancer  
threatened her fertility, she turned  

to her family of experts

We care like

 family

I knew that I wanted my baby born at the same place I was born…at Medical 

City Weatherford. It’s like coming back home to family. —Kelli Stahl
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nurse at Medical City Weatherford for nearly 
40 years, recommended she see Stephen Stamatis, 
MD, pictured above. 

“It is my responsibility to be proactive in identi-
fying and reducing any risk which could negatively 
impact the chance for a healthy pregnancy outcome,” 
Dr. Stamatis said. “This strategy guides many tests 
during the course of prenatal care. Any historical 
or current medical problem warrants additional 
consideration.”

After a complete medical history, a thorough 
physical exam and lab tests, he concluded that Kelli 
was perfectly healthy.

“It was overwhelming and exciting,” Kelli said. “But 
at the same time, the history of cancer was right there.”

Kelli remained cautiously optimistic throughout 

FIND THE DOCTOR  for your dream 
delivery at WeDeliverDreams.com.

WATCH THE STAHLS TELL THEIR STORY  at  
MedicalCityHealthcare.com/TakeCare.

her pregnancy. Four days after her due date, she 
gave birth to a precious baby girl.

Coming home to family
“When I became pregnant with Madison Kate, I knew 
that I wanted my baby born at the same place I was 
born…at Medical City Weatherford,” Kelli said. “It’s 
like coming back home to family.”

Making it even more special, Frances and Priscilla 
both played a vital role in delivering Madison Kate—
29 years after helping deliver Kelli. 

“I knew exactly what the ladies in the maternal 
newborn unit could do,” said Kelli. “So there was no 
hesitancy in choosing them to take care of me and my 
family, because they are family. And I wanted them to 
be a part of me growing my family.” 
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Back & 
spine 

12 



Dangerous curves

By then, Deborah had an 
82-degree curve at the top of her 
spine and an 89-degree curve on 
the bottom. She was in terrible 
pain and suffered from other 
complications of scoliosis, includ-
ing a chest deformity that made it 
hard to breathe. 

Deborah remembers the day 
she found out about her condi-
tion, at age 5. “My mom was 
making a pink gingham sundress 
for me and couldn’t get it straight. 
That’s when she noticed my 
shoulder blades were uneven.”

The next several decades were 
a blur of braces, chiropractor and 
pain management visits, a rup-
tured disk, and a revolving door 
of specialists. Like many patients, 
she resisted surgery out of fear. 

Finally ready for surgery
By 2017, she was desperate and 
finally ready to consider it.

“I was in so much pain, I felt 
like a zombie most of the time,” 
Deborah said. “I couldn’t work 
anymore. I couldn’t shop or 
cook.”

She was having trouble sleep-
ing and breathing, needed a cane 
to walk, and was experiencing 
constant, involuntary muscle 
twitches. She worried that she 
might not ever walk without aid 
again. 

After waiting so long, Debo-
rah wasn’t leaving anything to 
chance. She knew that the ortho-
pedic spine surgeon she wanted 
was Richard Hostin, MD, whom 
she had seen five years earlier in 
Dallas. But she was a newlywed 
living in her husband’s hometown 
in Georgia. Retired U.S. Marine 
Col. Jeffry Butter told her that he 
would be willing to relocate if she 
couldn’t find anyone more quali-
fied. Deborah spent eight months 
researching physicians, talking to 
patients and inquiring about dif-
ferent surgical methods.

Walking taller
In December 2018, the Butters 
moved to DFW and Dr. Hos-
tin performed a spinal fusion 
on Deborah’s T1 through S1 
vertebrae—virtually her entire 
back from the bottom of her neck 
to the top of her sacrum. 

Before surgery, Deborah had 
almost no strength in her left 

DEBORAH BUTTER CAN’T REMEMBER A SINGLE DAY IN HER LIFE WITHOUT PAIN.  That 

changed when she had scoliosis surgery at Medical City Dallas. 

leg. By June, she was nearly full 
strength and able to go camping 
in Alaska with her daughter’s 
family. She said it was hard to 
convince people that just six 
months earlier she had been 
nearly immobile.

“I feel like a walking miracle,” 
Deborah said. “I’m 31/2 inches 
taller! I can sit in a straight-
backed chair and stand in line 
at the grocery store. There were 
so many things wrong with me 
that I can’t remember them all! 
I can’t say enough good things 
about Dr. Hostin and Medical 
City Dallas. I couldn’t be any 
more blessed.”

LEARN MORE ABOUT LIFE-CHANGING SCOLIOSIS 
OPTIONS  at MedicalCityScoliosisandSpine.com.

 13 MedicalCityHealthcare.com

https://medicalcityhealthcare.com/
https://medicalcityhospital.com/campaigns/scoliosis


Source: Centers for Disease Control and Prevention

“Concussions are a big topic in football, but they 
can happen in any sport or activity, including after 
a bike crash, a fall on the playground or a tumble 
down the stairs. Any child with a possible concus-
sion needs immediate medical attention and should 
not return to any physical activity until cleared by a 
physician. Help keep kids safe with proper equip-
ment, age-appropriate activi-
ties and annual physicals.” 

—Dallas Stars team doctor 
and Medical City Healthcare 
orthopedic surgeon William 
Robertson, MD

Early detection 
saves lives
Regular mammograms are the most reliable 
way to find breast cancer early, when a cancer-
ous tumor is still too tiny for you or your doctor 
to feel. That’s when treatment is most likely to 
be successful.

It’s also when aggressive treatments—such 
as a mastectomy to remove the entire breast or 
chemotherapy—are least likely to be necessary.

Here are the American Cancer Society 
breast screening guidelines for women with an 
average risk of breast cancer:

 > 40 to 44 years old: Talk to your doctor; 
screening at this age is optional.

 > 45 to 54 years old: Get a mammogram 
every year.

 > 55 and older: Get a mammogram every other 
year or continue with yearly screening. Talk 
with your doctor about what’s right for you.

GET A COMFORTABLE, ACCURATE 
MAMMOGRAM  at Solis Mammography 
locations throughout North Texas. 
Schedule online at SolisMammo.com/
MedicalCity.  

STEP  
3

STEP  
5

STEP  
1

STEP  
2

Rub your hands together to make a lather. 
Scrub hands well all over—including the  
backs of your hands, between your fingers  
and under your nails.

STEP  
4

Rinse your hands well 
under running water.

Dry hands using a 
clean towel, or air dry.

Wet your hands with clean, 
running water. Apply soap.

Continue scrubbing  
for at least 20 seconds.

Cold and flu season is here! Frequent and effective handwashing is 
still one of the best ways to avoid passing on germs and getting sick. 
Make it fun by teaching kids to sing the “happy birthday” song twice 
(about 20 seconds) while they scrub!  

THE RIGHT WAY TO WASH GERMS AWAY GET $20 FLU SHOTS 
FOR THE WHOLE 
FAMILY  at CareNow® 
locations throughout 
DFW. Visit CareNow.com.

City 
shorts

Concussion discussion
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With the opening  of the new  
Medical City Heart Hospital 
and Medical City Spine  
Hospital, patients have  
access to expert treatment, 
advanced technology and 
compassionate care delivered 
through a unique concierge 
experience. 

Healing environment
Patients are greeted by native 
landscaping and intuitive 
wayfinding. Inside, abundant 
natural light, comfortable amenities 
and a calming atmosphere 
create an unparalleled healing 
environment. 

Patients rest comfortably in 
spacious, private rooms equipped 
with the latest technology, 
including smart TVs. Meals are 
special too—heart-healthy menu 
options are prepared fresh daily by 
our Wolfgang Puck-trained chef.

Heart & 
spine

The destination of choice

Complete cardiovascular care…with heart
Medical City Heart Hospital is a premier heart treatment center 
offering comprehensive, dedicated cardiac services under one 
roof. 

Services include:
 > Heart failure treatment 

and therapies
 > Advanced vascular care
 > Cardiac and pulmonary 

rehabilitation
 > Cardiac surgery
 > Structural heart 

evaluation and therapies

 > Mechanical assist devices
 > Access to clinical trials
 > Noninvasive cardiac 

and vascular diagnostic 
studies

 > Minimally invasive 
vascular surgery

 > Valve replacement 

Highly specialized spinal care
Medical City Spine Hospital provides comprehensive, coor-
dinated spine care, treating the most complex spinal cases, 
including revisions. 

Conditions treated include:
 > Cervical disk herniation
 > Cervical spinal stenosis
 > Degenerative conditions
 > Flatback syndrome
 > Lumbar disk herniation
 > Lumbar spinal stenosis
 > Neuromuscular scoliosis

 > Scheuermann’s kyphosis
 > Scoliosis
 > Spinal deformities
 > Spinal pain
 > Spondylolisthesis
 > Spondylolysis 

For your heart and spine care

HI, TECH.  Learn more at MedicalCityHeartHospital.com and MedicalCitySpineHospital.com.

Medical City Heart Hospital and Medical City Spine Hospital 
are facilities of Medical City Dallas. 

SEE FOR YOURSELF!  See inside the patient rooms at MedicalCityHealthcare.com/TakeCare.
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Even better than 
planned! Read Suzanne 

Taylor’s story on 
page 7.

Medical City Healthcare 
13155 Noel Road, Suite 2000
Dallas, TX 75240

MedicalCityHealthcare.com

for North Texasfor North Texas

Medical City Healthcare is  

one of the region’s largest,  

most comprehensive  

healthcare providers and includes 

14 hospitals,  

8 off-campus emergency rooms,  

4 Medical City Children’s Hospital 

pediatric urgent care centers and 

the CareNow  

urgent care network.

We’re committed to providing 

the treatment you need and the 

quality care you deserve.

Caring for North Texas 

MedicalCityHealthcare.com

https://medicalcityhealthcare.com/
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